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The sources of drinking water (both tap water and 
bottled water) include rivers, lakes, streams, ponds, 
reservoirs, springs, and wells. As water travels over 
the surface of the land or through the ground, it dis-
solves naturally-occurring minerals and, in some 
cases, radioactive material, and can pick up sub-
stances resulting from the presence of animals or 
from human activity.  

Contaminants that may be present in source wa-
ter include: 

Microbial contaminants, such as viruses and bacte-
ria, which may come from sewage treatment plants, 
septic systems, agricultural livestock operations, and 
wildlife. 

Inorganic contaminants, such as salts and metals, 
which can be naturally occurring or result from ur-
ban storm water runoff, industrial or domestic 
wastewater discharges, oil and gas production, min-
ing or farming. 

Pesticides and herbicides, which may come from a 
variety of sources such as agriculture, urban storm-
water runoff, and residential uses. 

Organic chemical contaminants, including syn-
thetic and volatile organic chemicals, which are by-
products of industrial processes and petroleum pro-
duction, and can also come from gas stations, urban 
storm water runoff, and septic systems. 

Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production 
and mining activities. 

In order to ensure that tap water is safe to drink, 
EPA prescribes regulations which limit the amount 
of certain contaminants in water provided by public 
water systems.  The US Food and Drug Administra-
tion (FDA) regulations establish limits for contami-
nants in bottled water which must provide the same 
protection for public health.  

 

What is the source of my drinking water? 

Milford’s water supply consists of three gravel 
packed wells, known as the Curtis Wells, located in 
southwestern Amherst.  Milford also has an inter-
municipal connection with the Pennichuck Water 
distribution system.  During 2012, the Curtis Wells 
supplied 93.3% of the water needed and 6.7% was 
purchased from Pennichuck.    The water is chemi-
cally adjusted with Sodium Hydroxide to maintain a 
neutral pH and Sodium Hypochlorite is added to 
control bacteria.  In order to control lead and copper 
and for corrosion control of trace metals, Zinc Or-
thophosphate is added. 
 
 

Why are contaminants in my water? Drinking wa-
ter, including bottled water, may reasonably be ex-
pected to contain at least small amounts of some 
contaminants.  The presence of contaminants does 
not necessarily indicate that water poses a health 
risk.  More information about contaminants and po-
tential health effects can be obtained by calling the 
Environmental Protection Agency’s Safe Drinking 
Water Hotline at 1-800-426-4791.  

 

Do I need to take special precautions? Some peo-
ple may be more vulnerable to contaminants in 
drinking water than the general population. 
Immuno-compromised persons such as persons 
with cancer undergoing chemotherapy, persons who 
have undergone organ transplants, people with 
HIV/AIDS or other immune system disorders, some 
elderly, and infants can be particularly at risk from 
infections.  These people should seek advice about 
drinking water from their health care providers. 
EPA/CDC guidelines on appropriate means to lessen 
the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the Safe 
Drinking Water Hotline at 1-800-426-4791. 

 
Source Water Assessment Summary 
The results of the assessment, prepared on 
1/31/2001, are noted below.  Curtis Well #1 and #2, 
4 susceptibility factors were rated high, 3 were rated 
medium, and 5 were rated low.  The complete as-

sessment report is available for review at the Water 
Utilities Department, 564 Nashua Street, Milford or 
by visiting the NH DES website at DES Drinking Wa-
ter Source Assessment website at 
http://des.nh.gov/organization/divisions/water/d
wgb/dwspp/dwsap.htm. 
 

How can I get involved? Contact the Water Fore-
man, Jim Young at jyoung@milford.nh.gov or 249-
0664 for water system details or to report observa-
tions of illegal disposal of contaminants.  Public par-
ticipation opportunities include attending meetings 
held by the Board of Water and Sewer Commission-
ers every other Tuesday, 6:00 p.m., at the Water Util-
ities Department, 564 Nashua Street, Milford.  
Should you have a matter requiring the Board’s de-
cision, please contact the Superintendent, David 
Boucher, at 249-0661 or dboucher@milford.nh.gov .  
 

Violations and Other information. 

Please see table provided in this brochure. 

Definitions  

Action Level or AL: The concentration of a contami-
nant which, if exceeded, triggers treatment or other 
requirements which a water system must follow. 

Maximum Contaminant Level or MCL: The highest 
level of a contaminant that is allowed in drinking 
water. MCLs are set as close to the MCLGs as feasible 
using the best available treatment technology. 

Maximum Contaminant Level Goal or MCLG: The 
level of a contaminant in drinking water below 
which there is no known or expected risk to health. 
MCLGs allow for a margin of safety. 

Abbreviations 

pCi/L: picocurie per Liter 
ppm: parts per million 
ppb:  parts per billion  
ug/L: micrograms per Liter 
 

 

http://des.nh.gov/organization/divisions/water/dwgb/dwspp/dwsap.htm
http://des.nh.gov/organization/divisions/water/dwgb/dwspp/dwsap.htm
mailto:jyoung@milford.nh.gov
mailto:dboucher@milford.nh.gov


 
 

VIOLATIONS 
VIOLATIONS Date of viola-

tion 
Explain vio-
lation 

Length of vi-
olation  

Action taken to re-
solve 

Health Effects  (Env-Dw 811.21) 

       Public Notices: 
Monitoring  
 

 
1st Quarter  
 

 
Sample was 
not collected 
on time 

 
30 days 
 

 
Immediately 
collected sample 

 
N/A 

Reporting 1st Quarter  
 

Results not 
reported on 
time 

     46 days Results  
submitted 

N/A 

Total Coliform Bacteria July 2012 Maximum 
Contaminant 
Level 
(MCL) 

    July 2012   Flushed &  
Chlorinated 
Street  

Coliforms are bacteria that are naturally present in the environment and are 
used as an indicator that other, potentially-harmful, bacteria may be pre-
sent. Inadequately treated water may contain disease causing organisms.  
These organisms include bacteria, viruses, and parasites which can cause 
symptoms such as nausea, cramps, diarrhea, and associated headaches. 

Total Coliform Bacteria September 
2012 

Maximum 
Contaminant 
Level 
(MCL) 

  September  
      2012 

Flushed & 
Chlorinated 
Street; installed 
blow-off on 
dead-end line  

Coliforms are bacteria that are naturally present in the environment and are 
used as an indicator that other, potentially-harmful, bacteria may be pre-
sent. Inadequately treated water may contain disease causing organisms.  
These organisms include bacteria, viruses, and parasites which can cause 
symptoms such as nausea, cramps, diarrhea, and associated headaches. 

 

 

DETECTED WATER QUALITY RESULTS 
Contaminant 
(Units) 
 

Level 
Detected  
 

 
MCL 

 
MCLG 

 
Violation 
  Yes/No 

Likely Source of 
Contamination Health Effects of Contaminant 

Microbiological Contaminants 

Total 
Coliform 
Bacteria 

           5 
 
 Year = 2012 

< 40 
samples 
>1  is 
positive 
 

0     Yes Naturally present in the 
environment 
 

Coliforms are bacteria that are naturally present in the environment and are used as an in-
dicator that other, potentially-harmful, bacteria may be present. Coliforms were found in 
more samples than allowed and this was a warning of potential problems. 

Radioactive Contaminants 
Site 504: 
Compliance  Gross 
Alpha 
(pCi/L) 

   0.0 +/- 0.8 
 Year = 2012 

15 0       No Erosion of natural de-
posits 

Certain minerals are radioactive and may emit a form of radiation know as alpha radia-
tion. Some people who drink water containing alpha emitters in excess of the MCL over 
many years may have an increased risk of getting cancer. 

Uranium  (Mass) 
(ug/L) 

   1.5 +/- 0.6 
 Year = 2012 

30 
 

0       No Erosion of natural de-
posits 

Some people who drink water containing uranium in excess of the MCL over many years 
may have an increased risk of getting cancer and kidney toxicity. 

Combined  
Radium 226 + 228 
(pCi/L)  

   0.2 +/- 0.7 
 Year = 2012 

5 0       No Erosion of natural de-
posits 

Some people who drink water containing radium 226 or 228 in excess of the MCL over 
many years may have an increased risk of getting cancer. 



 
Radioactive Contaminants 
Site 509: 
Compliance  Gross 
Alpha 
(pCi/L) 

   1.5 +/- 0.9 
 Year = 2012 

15 0       No Erosion of natural de-
posits 

Certain minerals are radioactive and may emit a form of radiation know as alpha radia-
tion. Some people who drink water containing alpha emitters in excess of the MCL over 
many years may have an increased risk of getting cancer. 

Uranium  (Mass) 
(ug/L) 

   0.9 +/- 0.4 
 Year = 2012 

30 
 

0       No Erosion of natural de-
posits 

Some people who drink water containing uranium in excess of the MCL over many years 
may have an increased risk of getting cancer and kidney toxicity. 

Combined  
Radium 226 + 228 
(pCi/L)  

   0.6 +/- 0.7 
 Year = 2012 

5 0       No Erosion of natural de-
posits 

Some people who drink water containing radium 226 or 228 in excess of the MCL over 
many years may have an increased risk of getting cancer. 

 
 

Inorganic Contaminants 

Lead 
(ppm) 

       <0.0025 
Year = 2012 
       

AL= 
 0.015 

0      No Corrosion of household 
plumbing systems, ero-
sion of natural deposits 

(15 ppb in more than 5%) Infants and young children are typically more vulnerable to lead 
in drinking water than the general population. It is possible that lead levels at your home 
may be higher than at other homes in the community as a result of materials used in your 
home’s plumbing. If you are concerned about elevated lead levels in your home’s water, 
you may wish to have your water tested and flush your tap for 30 seconds to 2 minutes be-
fore using tap water. Additional information is available from the Safe Drinking Water 
Hotline (800-426-4791) or http://water.epa.gov/drink/info/lead/index;cfm.  
(above 15 ppb) Infants and children who drink water containing lead in excess of the ac-
tion level could experience delays in their physical or mental development. Children could 
show slight deficits in attention span and learning abilities. Adults who drink this water 
over many years could develop kidney problems or high blood pressure. 

Copper 
(ppm) 

       0.176 
Year = 2012 
      20 sites 
 

AL=1.3 1.3 
 
 
 
 
 

 
 

     No Corrosion of household 
plumbing systems; ero-
sion of natural deposits; 
leaching from wood 
preservatives 

Copper is an essential nutrient, but some people who drink water containing copper in ex-
cess of the action level over a relatively short amount of time could experience gastroin-
testinal distress. Some people who drink water containing copper in excess of the action 
level over many years could suffer liver or kidney damage. People with Wilson’s Disease 
should consult their personal doctor. 

Volatile Organic 
Contaminants 

      

Total 
Trihalomethanes 
(ppb) 
 

         7.7 
Year = 2012 
         
 

100/80 N/A      No By-product of drinking 
water chlorination 

Some people who drink water containing trihalomethanes in excess of the MCL over 
many years may experience problems with their liver, kidneys, or central nervous systems, 
and may have an increased risk of getting cancer. 

Haloacetic Acids  
(ppb) 

         7.7 
  Year = 2012 
 

60 NA      No By-product of drinking 
water disinfection 

Some people who drink water containing haloacetic acids in excess of the MCL over 
many years may have an increased risk of getting cancer. 

 
 


