WATER / WASTEWATER COMMISSIONERS’
2015 Annual Report

The current members of the Milford Board of Water and Wastewater Commissioners include
Chairman Mike Putnam, simultaneously serving as a member of the Milford Board of
Selectmen, Vice-Chairman Dale White, and Mr. Robert Courage. The Commission’s goal
continues to be that the Water Utilities Department provides quality service at reasonable
cost to our customers. NH RSA-38 (referencing water systems) and NH RSA-149-I
(referencing wastewater systems) empower the Board of Commissioners with the authority
and responsibility to manage and oversee the Milford water and wastewater operations.

Please join the commissioners in extending a special “thank you” to the Water Utilities staff
members for their dedicated, professional, team-spirited service throughout 2015, and a
warm welcome to Human Resources Director Karen Blow as well as to Community
Development Director Lincoln Daley.

The Milford Commissioners hosted meetings with the Wilton Board of Sewer Commissioners
twice during 2015. Important information exchanges were characterized by great productivity
such as finalization of the updated Milford/Wilton Inter-Municipal Agreement, vendor/product
sourcing, sewer ordinance language, treatment process details, and advance notification of
planned large scale 2016 projects so that the Wilton Sewer Commissioners may anticipate
their portion of financial obligation to Milford’s wastewater operating budget. Milford
commissioners have encouraged pursuit of needed upgrades to the wastewater ultra-violet
disinfection system, as well as an upgrade to a portion of the administration building’s HVAC
system. A warrant article for the U.V. disinfection system will be presented to voters on
March 8, 2016. Milford received notification from the U.V. system manufacturer that
replacement parts for the model on-line since 1991 may or may not be available beyond
2015. Should our U.V. system fail, the wastewater treatment facility would violate NPDES
permit bacteria parameters.

Preceding decommission and dismantling of the 126 year old, 70 foot tall, Prospect Hill water
storage tank (built in 1889) a great amount of analysis, planning, thoughtful discussion and
state-level approval took place. Water system improvements to the nearby neighborhoods
and the effects upon available fire flows were important, long-term considerations in addition
to budgeting for the construction costs. During an August 2015 meeting, the Board of
Commissioners pointed out the need for the next Water Utilities Department ten year facility
plan to include an additional water tank.

Milford has three remaining tanks that are currently adequate to meet our water storage
needs: the 500,000 gallon Mayflower Tank built in 1939, the 500,000 gallon Dram Cup Hill
Tank built in 1959, and the 1,350,000 gallon Holland Tank built in 2006.

The Commission continues to actively pursue additional groundwater supply to reduce
Milford’s dependency to purchase water from Nashua's Pennichuck Water Works when water
demand exceeds what can be safely pumped from our Curtis Wells. Milford’s contract with
Nashua to purchase bulk water on an as-needed basis with Pennichuck expires in 2020. In
accordance with RSAs, the commissioners have regularly held non-public session



discussions for the purpose of discussing land. The commissioners have enjoyed each
opportunity to enter into discussions with Town Administrator Mark Bender and the five-
member Board of Selectmen.

Following voter approval during the March 2015 Town Meeting, the 12” water main along the
west end of ElIm Street, was extended 3,283 feet and five hydrants were added to increase
fire protection. Bringing the water main closer to the Milford/Wilton border may promote the
development of a future water connection with the Town of Wilton, as has been encouraged
for some time by the NH DES, Water Supply Division.

This elected, three-member Milford Board of Water and Wastewater Commissioners live in
Milford and give serious consideration to all matters that impact water and sewer user rates
prior to making decisions. Water and Sewer Capital Reserve funds are responsibly utilized for
various projects that meet established guidelines and projects are performed by in-house
staff. Residents are welcome to attend public board meetings during 2016, scheduled every
two weeks on Tuesday evenings at 6:00 p.m., at the Water Utilities Department, 564 Nashua
Street. Agendas and meeting minutes may be viewed at www.milford.nh.gov, click on
Departments, then Water Utilities, then Water and Sewer Commissioners, then Agenda or
Meeting Minutes. We value the opportunity to anticipate the long term needs of, and serve,
our water and sewer customers.

Respectfully submitted,

Michael E. Putnam, Chairman
Dale A. White, Vice-Chairman
Robert E. Courage, Member

Reminder to Milford Water Customers: Consider the benefits of hiring a plumber to install a
second, outside meter for irrigation purposes. Such a “bypass” meter will save you money
because you will not be charged for the sewer portion for using water to improve your lawn or
fill your pool. Planning ahead and making this investment in your home’s plumbing system
will prevent you from receiving a bill with an unusually high “spike” from appearing on your
guarterly water/sewer bill AND avoid the need for you to request an abatement of the Board
of Commissioners. Such abatement requests are granted to property owners on a one-time
approval basis. Please do your part to responsibly conserve water: check faucets and
plumbing to correct water leaks.
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