
1 | P a g e  

 
1 UNION SQUARE, MILFORD, NH 03055 TEL: (603)249-0620 WEB: WWW.MILFORD.NH.GOV 

 

STAFF MEMO 
Date: May 13, 2021 

To: Town of Milford Planning Board 

From: Jason Cleghorn, Town Planner  

Subject:  SP2021-15 Heritage Hill Industrial Park, LLC (owners/applicants), Map 6, Lot 33.  Major 
Site Plan/Conditional Use Permit application for 43,800 sf of self-storage within four (4) 
buildings.   

BACKGROUND: 
The applicant is before the Planning Board seeking input on a Major Site Plan and Conditional Use Permit as part 
of Zoning Ordinance §7.13 for self-storage within an Industrial zoned property.  This site had a site plan approved 
in 2005 for 42,000 sf of contractor storage/warehouse space. 

 
ADDRESS: 
0 Savage Rd. 

 
EXISTING USE: 
The property currently is vacant although stormwater infrastructure had been installed as part of a previous site plan 
approval in 2005. 

 
LOT AREA: 
The lot is ~4.46 acres 

 
NOTICES: 
Notices were sent to all property abutters on May 5, 2021. 

 
ZONING DISTRICT/INFORMATION: 
The subject property is within the Industrial (I) District: The intent of the Commercial District is to provide areas for 
manufacturing, processing, assembly, wholesaling, research and development. 
 
PLANNING COMMENTS: 
 

1. Add the Planning Board signature block to the cover page. 
2. Modify Proposed Note F to refer to Section 6.06 of the Milford Development Regulations. 
3. Regarding Note J of the Proposed Notes, the location of the dumpster.  Please designate the location of any dumpsters on 

the Site Plan, and if they already are, but Staff couldn’t determine, label them.  Add a standard detail for the dumpster 
screening. 

4. Proposed Note N does not seem to gibe with the decision to perform your own Stormwater analysis doesn’t reflect the 
departure from the previous waiver request.  This note needs to reflect current conditions borne through the Stormwater 
Calculations that you provided. 

5. Note 3 on Page 2 of 8 needs to be revised to reflect the correct Open Space amount. 
6. A ten foot buffer is required adjacent to Parcel 6-46 along the NW border.  How much of the existing vegetation will 

remain?  Add a note about retained vegetation and trees and tabulate. 
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7. Revise Note 11 on Sheet 6 of 8 to refer to prior to the issuance of the Certificate of Occupancy.  A specific time frame, in 
this case a year, could be problematic. 

8. Please revise the Table at the top of Sheet 6 of 8 to place the landscaping into Tree and Shrub categories for ease of 
verifying compliance. 

9. Can you explain in better detail how vehicles will park while they are loading and unloading?  Are these aisles wide 
enough for vehicles to pass, etc.? 

10. Are there any fire hydrants either on the property or nearby? 
 
Stormwater Review: 
 
1. Hoods on the catch basin outlet pipes are important to prevent materials from the paved and grassed areas from clogging the 
infiltration system pipes and stone prematurely. Add hoods to all catch basin outlets.  
 
PLANNING BOARD CONSIDERATIONS: 
 

1. Applicant previously received an Alteration of Terrain Permit however that permit has subsequently expired.  Prior to 
Site Plan approval through the Chair’s signature, the Applicant will need to receive an Alteration of Terrain Permit from  
NH DES. 
 

2. The Planning Board should discuss the Conditional Use Criteria below prior to issuance of the CUP/Site Plan Approval 
as well as the specific standards in § 7.13.4 Standards, which specifically apply to Self-Storage Facilities. 

  
7.13.3 CONDITIONAL USE PERMIT 
In addition to the standards and conditions stated in Section 7.14.0 of the Milford Zoning Ordinance, the following criteria 
must be met for a Conditional Use Permit to be issued by the Planning Board. 

A. Granting of the application would meet some public need or convenience. 
B. The property in question is reasonably suited for the use requested. 
C. There must be appropriate provision for access facilities adequate for the estimated traffic from public     streets and 

sidewalks, so as to assure public safety and to avoid traffic congestion. 
D. The building design and layout is compatible with the surrounding properties. 
E. Landscaping and screening shall provide adequate visual mitigation to abutting properties. 

 
7.13.4 STANDARDS  

A. The Planning Board shall evaluate the application for compliance with the following standards:  
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1. The use of the premises shall be limited to storage only, and shall not be used to manufacture, fabricate, or process 
goods; service or repair vehicles or boats, trailers, small engines or electrical equipment, or to conduct similar repair 
activities  
2. No auctions, garage sales or retail sales of any kind, with the exception of the property owner liquidating abandoned 
contents of a storage unit, shall be allowed on site.  
3. No commercial or industrial activity other than that which pertains to the operation and maintenance of the facility shall 
be allowed on the site.  
4. An individual self-service storage unit or private postal boxes within a self-service storage facility shall not be 
considered premises for the purpose of assigning a legal or business address.  
5. Electrical service to storage units shall be for lighting and climate control only. No electrical outlets are permitted inside 
individual storage units. Lighting fixtures and switches shall be of a secure design that will not allow tapping the fixtures 
for other purposes. 
6. Exterior light fixtures shall comply with Section 6.06 of the Milford Development Regulations.  
7. If the facility abuts residentially zoned property, the facility loading bays, docks or doors shall have appropriate 
permanent visual mitigation to as to not be visible from the residential property or from public rights-of-way;  
8. In order to promote visual compatibility with commercial development allowed in commercial and industrial zones, 
Self-Storage Facility buildings shall incorporate appropriate landscaping/screening and architectural design features, such 
as: massing; proportion; facade modulation; exterior building materials and detailing; varied roofline; pedestrian scale; etc.  
9. All outdoor storage of merchandise or commodities (including motor vehicles) shall be screened from any lot which is 
in a residence district by a strip at least four (4) feet wide, densely planted with shrubs or trees which are of a type that 
may be expected to form a year-round dense screen at least six (6) feet high within three (3) years, or by an opaque wall, 
barrier or uniform fence at least six (6) feet high above finished grade. Such screening shall be maintained in good 
condition at all times. Such screening or barrier may be interrupted by normal entrances or exits, and shall have no signs 
hung or attached thereto other than those permitted in the district. As a part of the Site Plan approval, the Planning Board 
may require additional screening beyond that set forth in Section 6.08 of the Milford Development Regulations if it 
determines that additional Screening is necessary or appropriate.  
10. Self-storage facilities shall utilize building materials and architectural features which fit into the context of the 
surrounding properties.  
11. Except as provided herein, all property stored on the premises shall be entirely within an enclosed building. Open 
storage of recreation vehicles, boats and storage pods is permitted, subject to the following:  
a. Storage shall occur only in a designated area which is clearly delineated for open storage.  
b. Such areas shall not exceed 10 percent of the lot or parcel area.  
c. Such areas shall be screened from view from property zoned for detached single family residential use and public 
property, including the public right-of-way.  
d. Storage shall not occur in required parking spaces, drives, parking lanes nor within required building setback areas.  
e. No vehicle maintenance, washing or repair shall be permitted.  
12. Vehicle and trailer rental may be permitted on the premises as an accessory use by the Self-Storage Facility owner, 
subject to review and approval as part of Site Plan Approval. Rental vehicles shall not be parked in required parking 
spaces, drives or parking lanes.  
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