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Chapter 1 – Introduction 

 
Welcome to the Town of Milford.  An inter-
esting and challenging experience awaits you as 
an employee of the Town of Milford.  To answer 
some of the questions you, as an employee, 
may have concerning the Town and its policies, 
we have written this Handbook of Personnel 
Rules.  Please read it thoroughly and retain it for 
future reference.  The policies and rules stat-
ed in this Handbook are subject to change at 
the sole discretion of the Milford Board of 
Selectmen.  From time to time you may receive 
updated information concerning changes in poli-
cy.  If you have any questions regarding any 
policies, please ask your supervisor, your De-
partment Head, or the Human Resources Direc-
tor for assistance. 
 
This Employee Handbook of Personnel 
Rules will, hopefully, provide you with 
useful guidelines.  The policies, procedures 
and benefits outlined in this Handbook are not 
terms and conditions of employment.  This 
Handbook is not intended to be a contract or 
part of a contractual agreement between the 
employer (Town of Milford) and you (the em-
ployee). In other words, this Handbook is not a 
contract, express or implied, guaranteeing bene-
fits, policies or procedures of employment for 
any specific duration.  Although we hope that 
your employment relationship with us will be 
long - term, either you or the Town of Milford 
may terminate this relationship at any time, for 
any reason, with or without cause, reason, or 
notice. 
 
The Milford Board of Selectmen and its 
designees reserve the right to take any 
action necessary to adjust the staffing, 
manning levels, or organizational struc-
ture of the Town of Milford.  Employment 
with the Town, in the absence of a separate con-
tract of employment or collective bargaining (un-
ion) agreement, is considered employment “at 
will.”  Your continued employment with the Town 
is based on mutual consent. 
 
Please note that no supervisor or Department 
Head has the authority to enter into any agree-
ment with you for employment for any specified 
period or to make any promises or commitments 
contrary to the foregoing. Final authority for in-

terpreta-
tion of 
these 
rules 
rests with 
the Mil-
ford 
Board of 
Select-
men.  
These 
rules 
may, 
from time 
to time, 
be modified and any such change(s) shall be in 
the sole discretion of the Board of Selectmen. 
 
Water Utilities Department Employees. 
NH RSA 38:20 identifies the commissioners as 
the designated party who shall fix the compen-
sation of all officers and agents appointed by 
them.  Specific to employees of the Water Utili-
ties Department (WUD) when an employee poli-
cy or procedure refers to Board of Selectmen, 
the employee should interchange that language 
with the Water Utilities Commissioners.  Any 
requests or appeals should be addressed to the 
Water Utility Commissioners. Personnel man-
agement would fall to this governing body.  All 
other Town of Milford employees would continue 
to fall under the oversight and direction of the 
Board of Selectmen.  Approved by BOS 3.27.23 
 
We welcome you as an employee of the 
Town of Milford and wish you the best of 
luck and much success in your position.  
We hope that your employment relationship with 
the Town of Milford will be a rewarding and sat-
isfying experience for you and that your stay 
with us will be a long and pleasant one

 

https://www.gencourt.state.nh.us/rsa/html/III/38/38-20.htm


 


